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Content insights & NLP
Content recommendations

Customer segmentation & personalisation




We used to
measure
customer
engagement
like this
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But, we
wanted to
understand
how
engagement

develops
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Digital Subscription_.

Enjoy unlimited digital access free for one mon

Start your free trial
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We needed
new ways to
visualise how
readers
behave, within

crucial days
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High tech: City’s newest tall building
is also the smartest

Land on article (paywall) ——

Store

Checkout s [

Search —

High tech: City’s newest tall building
is also the smartest

Back to same article




New insights
reveal new
ways to
reduce
friction for the
customer
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Thank you for subscribing

nd The Sunday Times. Make the
Related Articles

COWONAVIAUS
Coronavirus: Keep 2m apart, public
warned after busy weekend outdoors

7 & 1low Boris Johnson can be a true One
- Nation PM

LEADING
The Times view on Boris Johnson and
coronavirus: War Leader

1t's hasd to believe that it was oaly 100 days ago on Satanda

Coronavirus lockdown looms as ‘selfish’
ignore distancing advice

% of customers using search after checkout in their first session

‘Product change

Article Seekers /

Everybody Else



We shortened
the time
frame to
measure
engagement
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We found this
works better
for some
products than
others
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What are we
doing with
this insight?
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What have we
learnt?
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Thank you
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. Spinning Up White
bAlPUE Y1 ] . é . Label WordPress CMS

M H $i: ’ For Businesses Faster
-Part1

Anah
Adventures with metrics in Spinning up white label Introducing product
The Times and The Sunday WordPress CMS for businesses  experimentation—"it would

International News Media Association Times newsroom—Part 2:... faster -Part 1 be nice to test that..."
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