HuffPost’s Listen to America Tour
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LISTEN TO AMERICA TOUR: The Project

A ROADTRIP ACROSS THE COUNTRY

In 2017, HuffPost led an incredibly insightful and successful ‘Listen to America’ tour, where we traveled across the country to hear
from real people about the issues that mattered most to them. We shined a light on what is important to everyday Americans and
discovered there is more that unites us than divides us.

26 cities

1,700+ interviews completed

300+ content pieces

6M+ Page Views and 5M+ Unique Visitors
50,000 ‘Listen to America’ newsletter signups
180+ press mentions earned

100K HuffPost app downloads




LISTEN TO AMERICA TOUR: The Outcomes

By listening, we were able to understand what they cared about
most. We took all of the interviews and had them transcribed and
analyzed by Hattaway Communications, a research firm. They
were able to determine that the following topics were most
present on the minds of Americans:

e Housing

e Tourism
Education
Taxes

Crime
Inequality
Race

The Economy

LISTEN TO AMERICA TALK ABOUT

In late 2017, HuffPost hit the road with a simple mission: to listen
fotte oo ot oot - tte country. Hundreds of people
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LISTEN TO AMERICA TOUR: The Outcomes

Inside of these leading topics, we heard a plea for information
about budgets, mental health and health care, and parenting.

These conversations found the bedrock for HuffPost Life, a
service journalism section of HuffPost that answers readers most
urgent questions on the personal issues that affect them most at
home.

We also launched HuffPost Personal, a section of gripping
first-person essays from people touching on the topics our
readers care about most, especially identity, inequality, race and
parenting.

Yukai Du for HuffPost

A HUFFPOST WELLNESS SERIES

You Should See Someone,
A Guide To Doing Therapy

A global HuffPost project on everything you ever wanted to know about therapy, whether you've
been once or 100 times.
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The Funniest
Tweets From
Parents This
Week

................
My Toddler Wears a Leash. Here's What It
Taught Me About Parenthood.

You Don't Always Have To
Share A *Hot Take' On Social

w That
Media Cost Less Than $1 Alcohol




A Brutal CIock

LISTEN TO AMERICA TOUR: The Outcomes

We also found incredible original stories to pursue
and engaged with communities that we were
otherwise disconnected from. .

WATCH MORE

How This School Is Bridging A Serious Gap In Deaf Education

The Albuguerque Sign Language Academy is redefining what deaf education looks like.

By HuffPost Video

Thls Is What Legal Justlce Agamst The KKK Actually Looks Like

r was killed by the KKK. She recalled how she felt when her sister's killers were brought to just




LISTEN TO AMERICA TOUR: Building Trust & More

Besides the journalism, the other benefits of this
listening exercise were:

e Creating trust with our most loyal readers
through direct engagement

e Growing our newsletter offering

e Creating a culture of listening at HuffPost
that extended to management and work
philosophy

e Staff bonding across reporting lines

e Career Development

e Travel!
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