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LISTEN TO AMERICA TOUR: The Project

A ROADTRIP ACROSS THE COUNTRY
In 2017, HuffPost led an incredibly insightful and successful ʻListen to Americaʼ tour, where we traveled across the country to hear 
from real people about the issues that mattered most to them. We shined a light on what is important to everyday Americans and 
discovered there is more that unites us than divides us.

 ●  26 cities
 ●  1,700+ interviews completed
 ●  300+ content pieces
 ●  6M+ Page Views and 5M+ Unique Visitors
 ●  50,000 ʻListen to Americaʼ newsletter signups
 ●  180+ press mentions earned
 ●  100K HuffPost app downloads



LISTEN TO AMERICA TOUR: The Outcomes

By listening, we were able to understand what they cared about 
most. We took all of the interviews and had them transcribed and 
analyzed by Hattaway Communications, a research firm. They 
were able to determine that the following topics were most 
present on the minds of Americans:

 ●  Housing
 ●  Tourism
 ●  Education
 ●  Taxes
 ●  Crime
 ●  Inequality
 ●  Race
 ●  The Economy
 



LISTEN TO AMERICA TOUR: The Outcomes

Inside of these leading topics, we heard a plea for information 
about budgets, mental health and health care, and parenting. 

These conversations found the bedrock for HuffPost Life, a 
service journalism section of HuffPost that answers readers most 
urgent questions on the personal issues that affect them most at 
home.  

We also launched  HuffPost Personal, a section of gripping 
first-person essays from people touching on the topics our 
readers care about most, especially identity, inequality, race and 
parenting. 

 



LISTEN TO AMERICA TOUR: The Outcomes

We also found incredible original stories to pursue 
and engaged with communities that we were 
otherwise disconnected from. .

 



LISTEN TO AMERICA TOUR:  Building Trust & More

Besides the journalism, the other benefits of this 
listening exercise were:

 ●  Creating trust with our most loyal readers 
through direct engagement

 ●  Growing our newsletter offering
 ●  Creating a culture of listening at HuffPost 

that extended to management and work 
philosophy

 ●  Staff bonding across reporting lines
 ●  Career Development
 ●  Travel!
 



Thank you!


